
HiSET® Program 
Overview for Georgia 

Instructional Staff
September 16, 2020



Agenda

Welcome Georgia Staff!
Introducing the HiSET Exam in Georgia
About the HiSET Program
The HiSET Exam at Home Option
About the HiSET Exam
HiSET Exam Resources for Preparation and 
Practice
Coronavirus News and Updates



Introducing the HiSET® 
Exam in Georgia

TCSG Website 
When will the HiSET Exam Be Available?



4 https://tcsg.edu/adult-education/adult-education-high-school-
equivalency-ged/ 



HiSET Exam Availability in Georgia

• The HiSET Exam will be available in Georgia in fall 2020
̶ HiSET Exam at Home
̶ HiSET test centers (as soon as onboarding of is complete)

• Eventually, the HiSET Exam will be available at all Georgia test 
centers, starting with:

̶ Atlanta Technical College
̶ Chattahoochee Technical College
̶ Columbus Technical College
̶ Southern Crescent Technical College
̶ Wiregrass Technical College
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About the HiSET® Program

HiSET States
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The HiSET Exam
Benefits of the HiSET Program



Current HiSET States

Palau ●Marshall Islands ●
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Historical HiSET Test Volumes - National
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2014 2015 2016 2017 2018 2019

National Data

# Examinees 
Tested 44,623 61,600 78,410 85,214 86,001 85,030

# Examinees 
Completed 37,871 47,775 57,122 56,006 53,255 50,879

Completion 
Rate 84.9% 77.6% 72.9% 65.7% 61.9% 59.8%

Passing Rate 75.1% 74.7% 81.5% 76.5% 76.7% 79.4%

More than 2 million HiSET® tests delivered 

Data from the 2019 Annual Statistical Report on the HiSET® Exam
https://hiset.ets.org/s/pdf/2019_annual_statistical_report.pdf



The HiSET Exam
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Total test time is over 7 Hours

Reading

50 questions

100% multiple 
choice

65 minutes English

80 minutes Spanish

Writing

61 questions

multiple choice 
(60)

essay (1)

120 minutes 

Mathematics

55 questions

100% multiple 
choice

90 minutes 

Science

60 questions

100% multiple 
choice

80 minutes 

Social Studies

60 questions

100% multiple 
choice

70 minutes 



HiSET Test Formats, Availability and Eligibility

Test Formats
• Computer- or paper-based test formats (CBT or PBT)

̶ In Georgia, PBT available only for approved accommodations

• English or Spanish
• Accommodated test forms 

Test Availability
• Check state requirements for test eligibility 
• Must take test at an official HiSET test center

10



HiSET Requirements - Georgia

https://hiset.ets.org/requirements/state/ 11

Coming soon



HiSET Test Taker Benefits

• Free My HiSET Account 
• HiSET portability and national acceptance
• Affordable HSE test fees
• Familiar, single-response test question types and formats
• Scoring and reporting included in test fees
• Testing accommodations
• Free and low cost practice tests and online HiSET exam resources 
• Dedicated customer service through HiSET Test Taker Services
• Access to information about local adult education centers and 

programs through the HiSET program website
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Adult Education Program Benefits

• No need to tailor HSE curriculum 
• HiSET exam aligned to the OCTAE standards
• No special item types

• Access to free HiSET newsletter and webinars
• Free customizable ads and flyers, English/Spanish brochures and 

other marketing tools
• HiSET voucher program
• Adult ed programs listed on the HiSET program website 
• Free and low cost practice tests and educator resources including 

access to Official Practice Tests 
• Experienced and dedicated customer service
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HiSET Test Center Benefits

• Official HiSET test centers approved by the State and/or the HiSET 
program

• Dedicated customer service and technical support 
• Free test center training
• Access to administrative and computer-based test software 

(approved staff) including access to local test data
• Testing accommodations coordinated with ETS Disability Services
• Test center audits
• Free online resources 
• Free marketing tools – posters, brochures, etc.
• No costs to test centers to offer the HiSET Exam
• Test centers listed on the HiSET program website 

14



All our website and resources are available in English ad Spanish. For the Spanish version 
click on the En Español tab on the upper right of the HiSET home page(s)

Spanish language webpage https://hiset.ets.org/es/test-takers
Materiales de preparación para el examen HiSET®

https://hiset.ets.org/es/prepare/materials/

HiSET Website in English and Spanish
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https://hiset.ets.org/es/test-takers
https://hiset.ets.org/es/prepare/materials/


HiSET Test Taker Services

Telephone:
1-855-MyHiSET
(1-855-694-4738)
Monday – Friday
8 a.m. – 6 p.m. Eastern
Time

For test-day issues, 
please call 1-800-257-
5123, option 4

Email:
HiSET@ets.org 

Website:
https://hiset.ets.org  

Fax: 
1-609-882-9693
Attn: HiSET – Mail Stop
57-L

HiSET Test Administration 
Services (for Test Centers)

Telephone:
1-800-257-5123, option 3
Monday – Friday
8 a.m. – 6 p.m. Eastern
Time

Email:
HiSETTAS@ets.org 

Website:
https://hiset.ets.org  

Fax: 
1-609-771-7710

This toll-free number is 
reserved for Test 
Administrators and Proctors 
only 

HiSET Technical 
Support

Telephone:
1-855-857-3540

Email:
HiSETtechsupport
@ets.org

ETS Disability 
Services

Telephone:
1-855-802-2748
1-609-359-5615
Monday – Friday and
all test days
8 a.m. – 5 p.m.
Eastern Time

Email:
HiSetSSD@ets.org

Website:
https://www.ets.org
/disabilities   

Fax: 
1-609-240-0525

HiSET Program Customer Service 
Reduced Hours



HiSET® Exam at Home 
Option

An Overview of the HiSET Exam at Home 
Option 
Test Taker Eligibility
Test Taking Procedures for Remote 
Proctored HiSET



HiSET® Exam at Home Website

https://www.ets.org/s/cv/hiset/at-home/18



When is HiSET Exam at Home Available?

• Test sessions is available 15 hours a day, seven days a week 
• Tests are available in English and Spanish (per state rules)
• HiSET Exam at Home is currently available in most states that have 

adopted the HiSET exam
• Available as an option as long as states approve its use

• HiSET at Home testing started mid-June 2020
• More than 9,000 test registrations so far
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Important Facts

• Testing takes place through test takers’ personal computers at home 
or another secure location

̶ Only available at home via CBT

• Testing is not supported on tablets or mobile phones
• Test sessions are monitored in real-time through the use of human 

proctors and artificial intelligence technology
• The entire test session will be recorded on video
• There is a test fee center of $17.50 per subtest

̶ The HiSET test fee and state administration fee (if applicable) remain the 
same
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What Are the Eligibility Requirements?

• The test taker must be 18 years of age or have an approved age 
waiver

• The test taker meet the HiSET state requirements
• Computer meets the equipment requirements for the test including 

the installation of the ETS Test Browser and the ProctorU Systems 
Check 

• The test taker must use a link we provide to check prior to registration

• The test room meets the requirements for an acceptable testing 
environment
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https://www.ets.org/s/cv/hiset/at-home/equipment


HiSET Exam At Home Preparation Checklist

The at home preparation checklist helps guide the test taker through 
the steps. 
• Test takers should follow these steps to make sure they can meet the 

requirements and register correctly. 
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https://www.ets.org/s/cv/hiset/at-home/checklist/


Equipment Requirements

• Computer: Desktop/laptop with Windows® operating system version 
10, 8 or 7, or a Mac® computer with Mac OS X 10.5 or higher (10.13 
High Sierra recommended)

• Browser: Chrome™ or Firefox® browser
• Install and run the ETS Test Browser. Windows or Mac version
• Speaker: internal or external; not part of a headset
• Microphone: internal or external; not part of a headset
• Camera: internal or external, to show a 360-degree view of room
• Complete the ProctorU® Systems Check from the computer you'll 

use to test
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Environment Requirements

• Testing Area: a private space, free of people and distractions
• Food and drink are not permitted during the test
• No testing in public places

• Seating: a cleared desk or tabletop surface for the computer, with a 
standard chair (no bed, couch or overstuffed chair)

• Note-taking materials: small desktop whiteboard or paper with 
transparent sheet protector and a dry erase marker
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Reminders for Test Takers on Test Day

• Dress appropriately — make sure the proctor can see your ears and 
face throughout the test; don't wear jewelry or other accessories

• Clear your computer area of all items not approved for use during 
your test

• Have your ID ready to show the proctor
• Log in to your ProctorU account at your appointment time to start 

your session
• Complete the check-in steps with the proctor
• Launch the ETS Test Browser when the proctor tells you to

̶ The proctor will give you the password to access the test
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HiSET Exam at Home Registration

• The test taker must meet the Georgia HiSET state requirements for
HSE candidates.

• There are no prerequisites to qualify for the HiSET Exam at Home 
option 

̶ No need to wait for an invitation to take the HiSET Exam at Home

• Test takers register for the HiSET Exam at Home through their ETS 
HiSET Account — register and pay for all HiSET Exam at Home 
subtests

̶ Same retesting policies apply for the HiSET Exam at Home
̶ Available retest credits apply
̶ The $17.50 at home test center fee will apply to each subtest
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About the HiSET® Exam

My HiSET Account
Test Registration
Testing Accommodations
HiSET Test at a Glance (TAAG)
HiSET Exam Score Reports



My HiSET Account

My HiSET Account 
• https://hiset.ets.org/myhiset 
• Create, update and manage profile
• Schedule appointments
• View HiSET score reports

̶ Individual subtest report
̶ Comprehensive score report
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Adult Education Programs and Test Centers
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Find an Adult Ed Program on the HiSET Website
• https://hiset.ets.org/prepare/adult_ed_programs/

Find a Test Center on the HiSET Website
• https://hiset.ets.org/prepare/adult_ed_programs/



Test Registration

Register through the My HiSET Account 
• Find a test center, schedule and pay for HiSET exam online
• Register for one or more HiSET subtests

Restricted Facility Test Registration
• Some locations or restricted facilities require registration through an official 

HiSET test center or test administrator

Accommodated Testing Registration
• Most testing accommodations must be pre-approved by ETS Disability 

Services before registration
• To schedule, reschedule or cancel an testing appointment with testing 

accommodations, contact ETS Disability Services 
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HiSET Test Fees in Georgia

HiSET CBT Exam Fee: (state fee $8 and center fee $8 are included)
• Full Battery $133.75
• Initial subject area tests $26.75 each
• Two retest per subject area $16 each

HiSET Exam at Home Fee: (state fee $8 and remote center fee 
$17.50 are included)
• Fee: Full Battery $181.25
• Initial subject area tests $36.25 each
• Two retest per subject area $25.50 each
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HiSET Test Fee Methods of Payment

Methods of Payment
• debit card or credit card
• PayPal® (online payment only)
• HiSET Test Voucher
• Cash options include PayPal Cash® or VISA/MasterCard/American 

Express gift card
• If paying at the test center, payment policies vary
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HiSET Retest Fees, No Shows or Cancellations

HiSET Retest Credits and Fees 
• Up to two retest attempts are included in subtest fee 

̶ If taken within 12 months of the date of purchase
̶ Only applicable to the same subtest and delivery mode
̶ If delivery mode is changed, the price difference must be paid or will be 

refunded
• State administration and test center fees may apply

HiSET No Shows or Cancellations
• Test taker must pay test center fee if they no show or cancel their 

testing appointment before the cancellation deadline
• Test takers forfeit one attempt if they no show their scheduled 

appointment
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HiSET Fee Vouchers

• State agencies or organizations can purchase HiSET vouchers to cover 
HiSET testing fees on behalf of the test taker

̶ Vouchers can cover test fees, state administrative fees and/or test center fees
̶ If a test taker is a “no show” or cancels, the voucher is considered used
̶ Voucher administrative fee may apply
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Testing Accommodations for Disabilities

• Attention deficit/hyperactivity 
disorder

• Psychological or psychiatric 
disorders

• Learning and other cognitive 
disabilities

• Physical disorders/chronic health 
disabilities

• Intellectual disabilities
• Hearing and visual impairments

35

Commonly Approved PBT and CBT Accommodations

Testing Accommodation PBT CBT
Extended time  
Separate room  
Audiocassette or other form of recorded 
audio



Large Print 
Screen magnification 
Scribe or keyboard entry aide  
Additional supervised break time  
Sign language-interpreted instructions for 
deaf or hard-of-hearing test takers

 

Braille 
Refreshable Braille 
Reader  
Screen Reader 



Testing Accommodations Approval

Testing Accommodations Approval Process
• Test takers must request accommodations prior to scheduling HiSET 

exams
• Complete and submit the HiSET Testing Accommodations Request 

Form 
̶ Application is available in the HiSET Test Taker Bulletin or at 

https://hiset.ets.org/s/pdf/accommodations_request_form.pdf
̶ Applications may take time to review and approve – candidates are 

encouraged to apply early
̶ ETS Disability Services may need more documentation before approval

• Test takers should send their requests to ETS Disability Services at:
̶ Mail: ETS Disability Services, P.O. Box 6054, Princeton, NJ 08541-6054
̶ Email: disability.reg@ets.org 
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HiSET Testing Accommodations Request Form

https://hiset.ets.org/s/pdf/accommodations_request_form.pdf37



Registration and Scheduling for Testing 
Accommodations

Registration and scheduling appointments
• Most registrations with testing accommodations must schedule or 

change their appointments through ETS Disability Services
• Test takers cannot do it through their online accounts or through a 

test center. To schedule, they can call 1-855-802-2748 (toll-free), 
Monday–Friday, 8:30 a.m.–5 p.m. ET.
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Testing Accommodations Information

Accommodation Policies:
• Learn more about accommodations for HiSET test takers with 

disabilities or health-related needs
̶ http://hiset.ets.org/requirements/disabilities/  

Documentation Guidelines:
• Learn more about the documentation criteria for specific disabilities

̶ http://www.ets.org/disabilities/documentation/  
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Accommodations that Do Not Require Prior 
Approval

Provided by ETS or Test Center:
• Large Print 14 pt. test booklet (ETS)
• Scratch paper (test center)
• Wheelchair access (test center)

Provided by Test Taker:
• Colored overlays 
• Straightedge
• Magnifying device (without memory)
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HiSET Scoring Levels
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High School Equivalent (HSE) Score
• Minimum scaled score 8 of 20 on each subtest 
• Minimum score of 2 on the essay
• Combined scaled score of 45 on entire battery

College and Career Readiness (CCR) Score
• Minimum of scaled score 15 of 20 on each subtest
• Minimum score of 4 on essay
• Performance level indicative of college entry into credit bearing courses

Highest Possible Scores 
• 20 on each subtest
• 100 for entire battery



2020 Test at a Glance (TAAG)

2020 English TAAG 
https://hiset.ets.org/s/pdf/2020_taag.pdf

2020 Spanish TAAG 
https://hiset.ets.org/s/pdf/2020_taag_es.pdf 
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HiSET Test at a Glance (TAAG)
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Language Arts – Reading

44



Language Arts – Writing
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Writing Essay Scoring Guide and Samples 

• Writing Response Scoring Guide: scoring explanations and rationales
from 1–6

̶ English – https://hiset.ets.org/s/pdf/writing_response_scoring_guide.pdf 
̶ Spanish –

https://hiset.ets.org/s/pdf/writing_response_scoring_guide_es.pdf 

• Scored Sample Writing Responses: examples of scored writing
responses and rationale of the scores

̶ English –
https://hiset.ets.org/s/pdf/2016_scored_sample_writing_responses.pdf 

̶ Spanish –
https://hiset.ets.org/s/pdf/2016_scored_sample_writing_responses_es.pdf 
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Writing Essay Sample – Score Point 2



Mathematics
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Mathematics Formula Sheet

Included formulas: 
• Perimeter/circumference; Area; Volume; Length; Capacity/Volume; Weight

Not included formulas:

Math formula sheet
• English: https://hiset.ets.org/s/pdf/mathematics_formula_sheet.pdf
• Spanish: https://hiset.ets.org/s/pdf/mathematics_formula_sheet_es.pdf
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Science
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Good To Know – Science

The test taker may be 
presented with a scenario 
that applies to more than 
one question 
• See example →
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Social Studies
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HiSET Reports and Credentials
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HiSET Reports
• Individual Subtest Score Report 

̶ https://hiset.ets.org/s/pdf/individual_test_report.pdf
• Comprehensive Score Report

̶ https://hiset.ets.org/s/pdf/sample_comprehensive_report.pdf
̶ The HiSET comprehensive report does not reflect Georgia-specific passing requirements

State of Georgia Official Credential and Transcript
• HSE Diploma
• Transcript

Test Center Reports
• Rosters
• Custom reports
• Saved reports
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HiSET Individual Test Report
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HiSET Individual Test Report



HiSET® Exam Resources for 
Preparation and Practice

Practice Tests and Test Preparation
• Test Preparation Resources
• Free ETS eLearning Tools

HiSET Website and Resources in Spanish
HiSET Webinars



HiSET Test Taker Bulletin

58 https://hiset.ets.org/s/pdf/test_taker_bulletin.pdf



Test Prep Resources
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General prep information
• Study Companion
• Sample Questions
• Scored Sample Writing Responses
• Writing Response Scoring Guide
Practice test companion materials
• Practice Tests – Quick Reference Guide
• Practice Test Results: Are You Ready to Take 

the Exam?
• HiSET Practice Test Blank Answer Sheets
• Mathematics Formula Sheet
Free practice tests 
• Language Arts – Reading
• Language Arts – Writing
• Mathematics
• Science
• Social Studies

https://hiset.ets.org/resources/prep/



Test Preparation Resources

Helpful Educator Resources
• Quick Reference Guide to HiSET Preparation Materials: 

https://hiset.ets.org/s/pdf/practice_test_quick_reference_guide.pdf 

• Are You Ready to Take the HiSET Exam? 
https://hiset.ets.org/s/pdf/practice_test_results.pdf 

• Writing Response Scoring Guide and Scored Writing Response 
Samples

https://hiset.ets.org/s/pdf/writing_response_scoring_guide.pdf
https://hiset.ets.org/s/pdf/2016_scored_sample_writing_responses.pdf 

• HiSET Road Map for Instructors: 
https://hiset.ets.org/s/pdf/educator_roadmap.pdf
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Free Test Prep on the HiSET Website

• Download the free printable practice tests and sample questions: 
https://hiset.ets.org/resources/prep/#free-practice-tests
https://hiset.ets.org/s/pdf/sample_questions.pdf

• Use the list of Khan Academy® Math Tutorial Videos and Exercises:
https://hiset.ets.org/s/pdf/list_free_videos.pdf

• Access the Math Interactive Practice Tests:
https://www.ets-cls.org/hiset/
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Low-Cost Test Preparation

Low-Cost Practice Materials
• Paid Practice Tests (available to the general public)

https://hiset.ets.org/s/pdf/practice_test_order_form.pdf 

• Official Practice Tests or OPTs (restricted to state agencies or adult ed 
programs): 

https://hiset.ets.org/s/pdf/opt_order_form.pdf 

• Official Guide to the HiSET Exam book available on Amazon or 
Barnes and Noble websites: 

https://www.amazon.com/Official-Guide-HiSET-Exam-
Second/dp/1259640795 
https://www.barnesandnoble.com/w/the-official-guide-to-the-hiset-exam-
second-edition-educational-testing-service/1124054340
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Free ETS eLearning Tools

NEW from ETS
Educators can continue to develop adult learners’ reading, writing and 
English-language learning skills with these free eLearning tools 
developed by ETS Research & Development scientists
• Writing Mentor® 

https://mentormywriting.org/
https://hiset.ets.org/s/pdf/writing_mentor_student.pdf

• RelayReader™ 
https://relayreader.org/

• Amazon Alexa Skills 
https://www.amazon.com/s?k=Foundry+English&i=alexa-
skills&ref=nb_sb_noss 
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Learn more at https://bit.ly/2QDZlp4

https://mentormywriting.org/
https://hiset.ets.org/s/pdf/writing_mentor_student.pdf


HiSET Test Prep Providers

https://hiset.ets.org/prepare/providers/ 
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Upcoming 2020 HiSET Webinars
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September Webinars
• GA HiSET Program Overview Webinar for Instructional Staff 

September 2020 updated
• Register at: GA Instructional Staff Webinar September 2020

• HiSET – Subject Matter Content and Considerations for Instruction 
Workshops:

• HiSET Reading Comprehension (including Social Studies and Science)
• HiSET Writing Fluency
• HiSET Mathematics Mastery
• Register at: GA HiSET Content Webinars Registration

https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&referrer=https%3A%2F%2Fwcc.on24.com%2Fwebcast%2Fgroupregistration%2F2606738&eventid=2606738&sessionid=1&key=245B67DDEB44A8C711F1C0795763F615&regTag=1457841&sourcepage=register


Upcoming 2020 HiSET Webinars
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October Webinars
• GA HiSET Program Follow Up Q&A Session

̶ Week of October 19

• HiSET Exam at Home
̶ Date TBD



HiSET Test Prep Partners Webinars
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Recently Recorded Webinars
• HiSET Best Practices in the Time of Coronavirus and Closures 
• The HiSET Academy & Essential Resources presented by Essential Education
• Paxen Focus: The HiSET Solution presented by Paxen Publishing
• Unlock the Power of Aztec’s HiSET Program through Distance Learning 

presented by Aztec Software
• HiSET Test Prep 2020: Transforming Classroom Content into Online Courses 

and Connections presented by New Readers Press
• Scoreboost para el examen de HiSET® and Teaching Adults: A HiSET® Exam 

Resource Book presented by New Readers Press

Register to view video on demand: May 2020 HiSET Webinars

https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&referrer=&eventid=2306313&sessionid=1&key=CAF69E26A3CF32E8C187A2D9B2264C85&regTag=981269&sourcepage=register


HiSET Exam Webinar in Spanish
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Recorded Webinar
• The HiSET® Exam – Expanding opportunities. Changing lives.

• In this webinar we will have a summary of the HiSET® High School 
Equivalency Exam, its content, details about the different subjects, 
preparation resources, practice and much more. We will also share resources 
for educators and information on how to stay informed during the COVID-19 
epidemic.

El examen HiSET® – Expandiendo oportunidades. Cambiando vidas.
• En este seminario web tendremos un resumen del examen de equivalencia

de escuela secundaria HiSET®, su contenido, detalles acerca de las diferentes
materias, los recursos de preparación, de práctica y mucho más.También 
compartiremos recursos para educadores e información de cómo 
mantenerse informado durante la epidemia del COVID-19. 

Register to view video on demand: HiSET 2020 en español

https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg30.jsp&referrer=&eventid=2335375&sessionid=1&key=5DBA8B9CCB57E6C838F5BA856D26A5F0&regTag=&sourcepage=register


Share Your Success with the HiSET Program

Stay Connected and share your news and successes!

• HiSET program website: https://hiset.ets.org/
• https://www.facebook.com/ETSHiSET/
• https://twitter.com/HiSET_ETS
• HiSET program newsletter
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Coronavirus News and 
Updates

State and Local Government Guidance
Policies during the Coronavirus Pandemic
Coronavirus HiSET Test Updates Website
Coronavirus HiSET Distance Learning Support for 
Educators
Coronavirus Student and Test Taker FAQ
Best Practices for Test Centers and Adult Ed 
Programs



State and Local Government Guidance

Follow your state and local government policies to prevent the 
spread of Coronavirus (2019-nCoV) 

• Most states or local governments have issued stay-at-home or social 
distancing directives

• These directives impact:
̶ Closures of schools, non-essential businesses and large gatherings
̶ How you get groceries and supplies
̶ Access to educational programs, resources, testing and libraries
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Policies during the Coronavirus Pandemic

To support those affected by test center closures or reduced seat 
availability

• Test takers may cancel or postpone test appointments free of charge
̶ ETS will refund HiSET test cancellations — the full cost of HiSET test including 

any administrative fees 

• Test takers should contact HiSET Customer Service at 1-855-MyHiSET
• HiSET customer service hours for test takers and test centers have 

been reduced: Monday – Friday, 8 a.m. – 6 p.m. Eastern Time
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Coronavirus (COVID-19) HiSET Test Updates

• HiSET® Exam at Home information – visit 
https://www.ets.org/s/cv/hiset/the-americas/

• HiSET test center availability
̶ Test takers log in to their HiSET account at https://hiset.ets.org/myhiset

• Updated test center procedures
• Disability accommodation requests
• Voucher orders
• Free HiSET test prep
• Stay connected with the HiSET program
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Coronavirus HiSET Distance Learning Support

Coronavirus (COVID-19) HiSET® Distance Learning Support for 
Educators 

• Instructor-guided online prep courses – helpful info from our test 
prep partners 

• Instruction from a distance – newsletters, webinars, articles and 
communication channels

• Free HiSET test prep resources
• Internet access assistance
• Tips to Protect Yourself and Others
https://www.ets.org/s/cv/hiset/ae-support/ 
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Coronavirus Student and Test Taker FAQ

Last-minute cancellations
• Advise test takers to contact Test Taker Services at 1-855-MyHiSET        

(1-855-694-4738)

Test centers closures and updates
• Test center staff should contact ETS Test Administrative Services asap at 

1-800-257-5123 or hisettas@ets.org 

Test takers and students 
• Expect test takers/students to wear gloves and/or masks
• Know how to handle test takers or students that exhibit symptoms of 

illness
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Test Center and Adult Ed Program 
Recommendations for a Safe Environment

Help reduce the risk of infection and prevent the spread of viruses
• Establish regular cleaning schedules of high-touch surfaces 
• Provide test takers with disposable wipes to clean testing equipment 

before use 
• Increase ventilation — open windows or adjust air conditioning
• Limit the number of clients 
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Q&A

Questions and Answers



Adam Springwater, Sr. Client Relations 
Manager, aspringwater@ets.org

Tanya Haug, National Director, 
thaug@ets.org 

https://hiset.ets.org/

Thank You!

Copyright © 2020 by ETS.  All rights reserved.  ETS, the ETS logo and HISET are registered trademarks of ETS.  All other 
trademarks are the property of their respective owners.
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